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# 2 Nelly Leon-Chisen i ~ J& At
SPEAKER

Nelly Leon-Chisen
Director, Coding and Classification

155 N. Wacker Drive
Chicago, IL 60606
P: 312-422-3396
nleon@aha.org

Educational

University of Illinois at chicago-Chicago, Illinois
Bachelor of Science 1987

Major: Medical Records Administration
Northeastern Illinois University-Chicago, Illinois
Major:English History

Experience

Director, Coding and Classification

American hospital Association(AHA)

1995-Present

Senior Staff Specialist

Classification and Information Systems

American hospital Association(AHA)

1994-1995

Midwest Regional Manager

Hospital Correspondence Corporation 1993-1993
Director, Medical Records

Thorek Hospital and Medical Center 1990-1992
Medical Records/ Quality Assurance Consultant

Gateway Foundation 1989-1994
Adjunct Faculty

University lllinois at Chicago

1989-1992

Director of Qulity Assurance, Medical Staff Affairs

Methodist Hospital of Chicago 1990-1990
Nstructor/Clinical Coordinator

Truman College 1989-1990



Director of medical Record

Sheridan Road Hospital-Rush-Presbyterian-ST. Luke's Medical Center
1987-1989

Achievements

Recipient of Professional Achievement Award from the Illinois Health Information
Management Association, 2002.

Recipient of Distinguished Member Award from the Chicago Area Health Information
Management Association, 1996.

Participated in Healthcare Open Systems and Trials (HOST) proposal writing team for
National Institute of Standards

and Technology (NIST) Advanced Technology Program for Healthcare Information
Infrastructure focus competition

1994--awarded approximately $16 million.

Member of HOST team for NIST Advanced Technology Program second competition
for Healthcare Information

Infrastructure, 1995--awarded approximately $19 million.

University of Illinois, Medical Records Administration Department Award for
Outstanding Personal and Professional

Achievement, June 1987.

Graduated with High Honors from University of Illinois, 1987, and Northeastern
Illinois University, 1978.

Asian Studies Award, 1978, Northeastern Illinois University, Department of Political
Science.

Professional Activities

Responsible for the annual revisions to the Faye Brown’s ICD-9-CM Coding
Handbook

Author of ICD-10-CM and ICD-10-PCS Coding Handbook, published by AHA Press
Speaker at conferences for international, national, local and regional associations
including American Health

Information Management Association, Healthcare Financial Management Association,
American Hospital Association,

National Association of Long Term Hospitals, College of Healthcare Information
Management Executives, Spain

Ministry of Health, Ministry of Health of Peru, Portugal’s Central Administration of
Health Systems, Medical Device

Management Association, AdvaMed, and Workgroup for Electronic Data Interchange.
Advisory Board, DeVry University Health Information Technology Program,



2005-Present.

Member, AHIMA Coding Futures Task Force, 1999.

President, Chicago Area Health Information Management Association, 1993-1994.
Co-Project Manager, Illinois Health Information Management Association, Medical
Records and The Law manual,

1993-94.

Advisory Board, Truman College Medical Records Technology, 1991.

10
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SPEAKER

Kathryn DeVault
Director of Professional Practice

Kathryn.devault@ahima.org
1119 Mansfield Dr.

Fort Collins, Colorado 80525
(970) 217-5634

Educational

Masters, Strategic Leadership, 8/2012 projected graduation, Stephens College

Health Information Technology, 1993, Arapahoe Community College

Bachelor of Arts, Liberal Arts, , University of Colorado

1984

Certified Coding Specialist — Physician Based Certification (CCS-P) 2010
Accredited Record Administrator Certification (RHIA)

2005

Certified Coding Specialist Certification (CCS) 2001
Accredited Record Technician Certification (RHIT)

1993

Experience

AMERICAN HEALTH INFORMATION MANAGEMENT ASSOCIATION
2008 — Present

Director, Professional Practice, Coding and Reimbursement
ICD-10-CM/PCS Author and Academy Instructor

Management and supervision of six employees

Coordinator of ICD-10-CM/PCS Academy and Coder Training scheduling
Revision, maintenance and technical content review of online coding courses
Provide content expertise on ICD-10-CM planning and product development
Product maintenance for content and code system updates

Development of coding notes column for the Journal of AHIMA

Provide leadership to the Coding Community Council

BANNER HEALTH SYSTEM
2001 —2008
Coding — Data Quality Analyst

11



Provide coding quality reviews to maintain consistent, ethical and compliant coding
practices

Provide education and training to staff throughout the Colorado region

Orient and train new coders to code and abstract required data fields

Provide coding coverage throughout the Colorado region due to shortages
Ensure consistent data practices between coding and other data bases

Provide data requests for both internal and external reviews

Provide training and coverage for professional-fee coding in the Multi-Specialty
Clinic

Work with Patient Financial Services to ensure correct and compliant billing of
accounts

DRG Coding Specialist 1999 2001,

1994 —1998

Inpatient and Outpatient coding using ICD-9-CM and CPT-4 coding systems
Assign DRG’s & APC'’s to all patient accounts, where appropriate

Quarterly Physician Clinic reviews for all affiliated physician clinics

Physician Clinic reviews for Lutheran Health System communities in Nevada and
South Dakota

Coding education and instruction, including ICD-9-CM diagnosis and CPT-4
procedure and Evaluation and Management coding

Maintain pending list for unbilled accounts and coordinate information with Patient
Financial Services

Facility Coordinator for Educode (Corporate Coding Education)

“Power User” for facility computer update

Instructor Arapahoe Community College 2001-Present
Instructor for HIT 231 Coding Course, Clinical Classification Systems

Coding Specialist MedGrup Development Services 1998 —1998
Inpatient and Outpatient coding using ICD-9-CM and CPT-4 coding systems

Assign Diagnosis Related Groups (DRGS) to all inpatient accounts

DRG Validation and Reimbursement

Coding education and instruction, including ICD-9-CM and CPT-4

Coding Specialist Poudre Valley Hospital 1990 -1994

Inpatient and Outpatient coding using ICD-9-CM and CPT-4 coding systems
Assign Diagnosis Related Groups (DRGS) to all inpatient accounts

12



Coordinate information with Medicare, Medicaid and commercial insurance billers
Coordinate educational inservices with physicians for coding staff
Orient students from Institute of Business & Medical Careers in Acute Care coding

Professional Affiliations

American Health Information Management Association (AHIMA)
Colorado Health Information Management Association (CHIMA)
Program Committee Co-Chair, 2010, 2011, 2012
President —Elect, 2007
Delegate, 2004 - 2006
Co-Editor, Laser Newsletter, 1993-1994
Northern Colorado Health Information Management Association (NCHIMA)
President, 1997
President-elect, 1996
Program Chair, 1995
American College of Medical Coding Specialists (ACMCS)
American Academy of Professional Coders (AAPC)

13
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SPEAKER

Juliet Santos
Senior Director of Business-Centered Systems and Medical
Banking Project

Julietnp@aol.com
3104 Chase Point Drive — Franklin, TN 37067
(810) 240-8800

Education

Masters of Science in Nursing, Family Practice Nurse Practitioner Specialty,
Michigan State University, Lansing,Michigan

Graduated Magna cum Laude Bachelor of Science in Nursing, Pacific Union College,
Angwin, California

Experience

Health Information Management Systems Society (HIMSS)

2010-Present

Senior Director, Business Centered Systems & Medical Banking Project

Responsible for the Business Centered Systems & Medical Banking Project strategic
alliance, operations, business

development, creation of revenue streams and business lines; facilitates national
through membership networks, and market

expansion. Lectures nationally on Medical Banking, ICD-10, and other related topics.
Provides ICD-10 leadership expertise

to committees/taskforces including ICD-10/5010, Privacy & Security, Revenue Cycle,
and Healthcare Finance News,

Business Edge e-Newsletter, provider groups (ambulatory/hospitals/physician groups),
Government Relations, regional

affairs and chapter organizations. Convenes information technology companies for the
betterment of healthcare.

JA Santos Consultants, LLC ~ Owner/CEO March 2001-
Present

Co-founder, Executive Board Treasurer & President of the International Council for
Corporate Health (ICCH), a501(c3) non-profit, tax exempt organization based in
Franklin, Tennessee. Responsible for start up, overall operations, management, and

14



fund raising. Executes strategy, business plan, due diligence, service development,
staff recruitment and disease reversal, contract acquisition for health screening &
education in the areas of prevention and disease reversal.

Consultant to various law firms relative to healthcare litigation and as expert witness.
Served as educator, primary care consultant, and lecturer for various Fortune 500
pharmaceutical companies, the automotive industry, retail clinic industry,
certification/accreditation company, and continuing medical education companies.
Consultant to law firms as an expert witness for healthcare litigation cases.
Experienced in healthcare employer solutions. Provided consulting services to
Accreditation Commission for Health Care, and Cummins Filtration, Inc., a global
manufacturing firm through Take Care Health Systems, a subsidiary of Walgreens, Inc.
Other clients include The Little Clinic, a Kroger owned chain of retail based clinics
inside Kroger & Publix Grocery stores, in the Medical Affairs Department as well as
the education, strategy, business development and marketing arenas; and Vought
Aircraft Industries, Inc., a Nashville based 71 year old airplane wings manufacturer,
as a consulting medical provider within their health center. Lectured nationally on
developing a sustainable business model in the retail health industry. Leadership and
management expertise gained will enhance all roles in the future.

Early Solutions Clinic, LLC  Founder, CEO & President

2004-2008

Provided overall leadership in strategy, development, and execution of all aspects of
the company from beginning to end including contract acquisition and negotiation
with Meijer, Inc. Initiated and led potential joint ventures with hospitals, insurance
companies, and local businesses. Provided executive and operational leadership to
ensure high quality service standards while instilling the mission and vision of the
company from the top down. C-suite experience provides high level insight for all
future roles.

Millennium Medical Group — South, LLC

Taylor Clinic, PCAssociate Medical Staff: Nurse Practitioner

1998-2008

Provided direct patient care services as a Family Practice NP to patients ranging from
neonates (infants under 28 days old) to end of life care. Diagnosed and treated
common and complicated illnesses, acute and chronic diseases, prescribe medications,
interpret lab work, interpret diagnostics, cast fractures, suture, read EKGs, read
X-rays, perform office surgical procedures, provide education and counseling.
Conducted internal audits for family practice group which enabled

15



the business to retain a large automotive industry contract with Blue Cross Blue
Shield of Michigan. Served as preceptor for nurse practitioner/physician assistant
students, medical school interns, and residents. Expertise gained will be carried
over into information technology and informatics development.

Certifications

Board Certified in Family Practice

1998-Present

Critical Care Registered Nurse (CCRN)

Advanced Cardiac Life Support (ACLS) & Basic Life Support (BLS)
Pediatric Advanced Life Support (PALS)

American Heart Association Instructor Trainer

American Red Cross Health and Safety Instructor

American Heart Association Basic Life Support

Awards

Michigan Council of Nurse Practitioners NP of the Year, 2007

Advance for Nurse Practitioner Magazine’s “Entrepreneur to Watch.” 2007
Michigan Council of Nurse Practitioners Presidential Leadership Award, 2006
Michigan Council of Nurse Practitioners President’s Leadership Award, 2004

16
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SPEAKER

Lee Harold Hilborne
Director, Coding and Classification

leeh@rand.org

1776 Main Street, Mail Stop M4W Ronald Reagan
UCLA Med Ctr. PO Box 2138

Santa Monica, California 90407-2138

Educational

University of California, Los Angeles
1978
M.D. University of California, San Diego
1982
M.P.H. (Public Health - Health Services)  University of California, Los Angeles
198 8
Internship, Department of Pathology =~ UCLA School of Medicine
1982-1983
Residency, Department of Pathology = UCLA School of Medicine
1983-1986
Chief Resident, Department of Pathology, Division of Clinical Pathology
1986-1989
Robert Wood Johnson Clinical Scholar UCLA School of Medicine
1987-1989
LICENSURE: California, G50314
BOARD CERTIFICATION: Anatomic Pathology (May 1987)

Clinical Pathology (May 1987)

Diplomate in Laboratory Management (June 1994)

Experience

Adjunct Instructor, Department of Pathology 1986-1989
UCLA School of Medicine

Assistant Professor, Department of Pathology 1989-1991
UCLA School of Medicine

Assistant Professor, Departments of Medicine and Pathology 1991-1995
UCLA School of Medicine

Associate Professor, Department of Pathology and Laboratory Medicine 1995-2001

17
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UCLA School of Medicine

Professor, Department of Pathology and Laboratory Medicine
UCLA School of Medicine
RAND Health, Santa Monica, CA
1989-present
Deputy Director, Global Health
Associate Director, Olive View/UCLA Medical Center
1992-1995
Department of Pathology
Associate Director, Quality Management Services
UCLA Medical Center
Director, Quality Management Services
UCLA Medical Center
Associate Director
UCLA Medical Center
Director, UCLA Center for Patient Safety and Quality
2002-present
UCLA Healthcare
Medical Director, Care Coordination
UCLA Healthcare
Medical Director, Quest Diagnostics, Southern California
2008-present
Corporate Clinical Pathologist, Madison
Professional Activities

HOSPITAL COMMITTEES:

UCLA Medical Center/UCLA School of Medicine
Tissue Committee, Quality Assurance Review
Medical Staff Executive Committee

Clinical Laboratories Executive Committee

Hospital Utilization Committee (Acting Chairman, July 1989-April 1990)
Quality of Care Assessment Committee (Chairman, March 1991-1996)

Performance Improvement Committee, Chair
Quality of Care Executive Committee
Accreditation and Licensure Committee
Quiality Council

Clinical Effectiveness Committee

Value Analysis Committee

18

2001-present

2004-2008

1992-1996

1996-2004

2000-2004

2007-present

1983-1991
1995-2004
1995-2009
1987-1997
1989-1996
1996-1999
1991-1997
1994-1997
1997-1999
1994-1999
1999-2004



UCLA Medical Center/UCLA School of Medicine
Performance Improvement & Patient Safety Committee
Data Safety Monitoring Board, Chairman

Clinical Scholars Program Research Advisory Committee

Olive View-UCLA Medical Center
Hospital Utilization Committee
Human Subjects Protection Committee

UINIVERSITY COMMITTEES:
Ad hoc Committee on Promotion of Assistant Faculty Member

PROFESSIONAL ACTIVITIES:

PROFESSIONAL ASSOCIATIONS

American Society for Clinical Pathology

Chair, Institute Advisory Committee

Member, Board of Governors, ASCP Board of Certification
2009-present

Member, International Commission

Member, Board of Directors

Immediate Past-President

President

President Elect

Vice President

Chairman, Resident Physicians Section

Member, National Meetings Activities Committee
Member, ASCP/CAP Joint Activities Committee
Chairman, Abstract Review Subcommittee

Member, Quality Assurance Committee (QAC)
Chairman, Protocols Subcommittee, QAC

Vice Chair, Practice Guidelines Committee, QAC
Member, Special Topics Council

Chairman, Special Topics Council

Physician Delegate, Exhibitors Advisory Committee
Chairman, Health Care Reform Subcommittee
Chairman, Practice Assessment Committee

Member, Commission on Continuing Education Exec Committee
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