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Download the NHI APP
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- - - Enter the NHI APP and then register
Reg Istration and go through the mobile device
authentication process.

L RRERSE R * Click “My” — “Log in” — “Mobile
e device authentication”

2022-05-31

%éﬁ{ﬁEAP§ | E111E6H1E@%
RIERASNTRIEA SRS 22 EE i @
Q 2
= BAMRSE

i BMER S DR E RER
D@ T IFET

ERE
Q RAORE ER AT ETS
i i -
» A P& Bl

] Self-Test Map
RABER
R femisi o
=7 My Health Bank IRIR G S A
@ SR TE BARSFA
Bq BAFOTPRE
powxl  One-Time PIN E#@ngﬁﬁﬁﬁbﬁj\

EA (Login
BEANEARLESHSE \ﬂ:{:j g4 (Login)

Data Sharing Survey
a SRCET HE HE B
{é:}' #E @ é (Mobile device
\ authentication)

S SRR
V= Virtual NHI Card

R R




Registration
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Mobile phone number
authentication

st BA
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Mobile device code
authentication

st AR

U7

| There are two ways to register the

NHI Card:

(@ Mobile phone number
authentication : The mobile
phone number and the NHI
Card belong to the same
person.

(2 Mobile device code
authentication : Go to the
“NHI Card Online Service
Registration System” for NHI
Card registration and mobile

device verification.
P.6



" The mobile phone
number and the

NHI Card belong
to the same person.
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Authentication
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Mobile phone number
authentication
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Registration | “amescaon ™

FRTTENBRERER » FERIFUTAE
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Riampga
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I
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\
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* A prepaid phone number
cannot be authenticated.
 Please use mobile device

code authentication instead.

N
Before starting the mobile phone
number authentication process,
prepare the following:

Last 4 digits of the NHI Card.

\
|
I
I
I
I
I
I
I
I
I
I
I
I
I

[y
[ ]

N

. The mobile number registered
is monthly contract mobile
number of the applicant.

3. Turn off Wi-Fi, use 4G/5G.

~

Click “All ready” .



Registration | “amescaon ™

' t—B T9EERE

FRTTENBRERER » FERIFUTAE

B+
RRFIRE AR

THEEZRERASIME

BERHR  FARBEPIRELBEA
E iﬁ#‘]Ejzﬁ

(# B WIFI » {8 4G[5G 433&

EEERETESE SIME » BELASE
gﬁ 4G[5G HBEE:A:E » UIZEIBN S5

\ ERIFT ) )

* Click “Confirm” to agree to the
User Term and Conditions and
the Personal Privacy Statement.

< +r—8 TR ELERE

FFIR{TEN AR ISR S D BRREAR
51 (ERELEIRR KR E S HIFR

€:THHEA : 1105E689H

SEEEBERNARAS (NTHEAR
5)) PriRtEOFBITEN ERERISHHIES 2 BReE

BINRERP REBREREEZTLZEEE
Wb\uﬂﬂifﬁﬁﬁﬁ(é}a Ei@ﬁk%f’%/z}ﬁj 4G/
5GITENERREITITEN T Dkl -

Confirm

= ﬁiﬂ%ﬁ‘ﬁtﬂu (LX'FE%#%HE?% ) 1&i5H

1R IR AT B> 4T
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Registration | “isremcsen |

' L—B TEEERE
Enter the last 4 digits of the NHI Card
A ARRTRIRR A4S

XXXX=XXXX~ 5678

Mobile phone number

FHEFIR

ID number (ID)/ARC number
55 5855 | B B RER

G123456789

‘F—i

\ i' use Face ID (Touch ID) to log in.

J@":?\«t R & B
NATIONAL HEALTH INSURANCE
r
L HRE F ‘
‘
70/01/01

G123456789
0000 1234 5678 ‘ . ./

* Click the “eye” icon to view. Check
if the information entered is correct.

ENT TRERZHE) £H
Face IDI§ ?

N E\M Ao BERFacelD 415 TN

AT of

 After the first authentication is
completed, the i0S system can

P.10



Mobile Phone Number J

Reg iStration [ Authentication

* Set a 6-12 digit password « Login valid for 2 hours

 t—B 1TEEERE

' L—B TEEERE

Set a registration password

sEan oo sy e TENERERSRE A IN!
Re-confirm the registration password V
BRHER M2

PERTEH  ARRANER » BEAREBRRIEE2
W8 2 43118 A WS (5 MM R M) R G
TR L BB TS - AR EE AL APP e '

RISEEE AP BHEER

After setting the password, the login
will only last for 2 hours to maintain
the security of information. After 2
hours, please log in again.

\ NG .

T—%
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.
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mobile device code
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55 BA IR

P.12



Registration

{ t—8 HEIERE

Fa R ERER > FEBFUTAR

Mobile Device Code

Authentication

BEARBRFHEBRE AR

W ERS FRE  BEREER
HER EAAE @%ﬁ TR IR TS

EIE I
IS TEN R B RE S
SENTEE - MSTEREES -

@gzgrfrfﬁ!f‘!? (R gk 48 2% AR A5 21T,

1782 B 185 (Mobile Device Verification)

| REAEMEQR-
CodePZRBITIW:
Please ue your mobile =

phove to read QR-Code. & gii
IERMTENEFE
TR - :

Ester thy

......

ERIF T
\_ J

\

[ NHI Card Online Services Registration ]

-

/

—_—_—_—_—_—_~

1. Use a desktop computer,

2.

~

prepare your NHI Card and
card reader, log in to “NHI

Card Online Services
Registration.”

Obtain the mobile device
authentication code from

“NHI Card Online Services

Registration.”

-_“" s s s s e S e e e e e .

~

-

/ Before starting the mobile device E
code authentication process,
please prepare the following:

/

\
|
I
I
I
I
I
I
I
I
I
I
I

/

https://cloudicweb.nhi.gov.tw/cloudic/system/mLogin.as

bX

P.13


https://cloudicweb.nhi.gov.tw/cloudic/system/mLogin.aspx

Mobile Device Code

Reg iStration Authentication

« Enter “NHI Card Online Services

X ‘e
FAR ‘i"lz:gn’”b‘ EII ng‘E"ﬁﬁ}l\ FIWHQ :‘ ;

BA BIRERTS A :
ERF E\” (34) BEERBPRERRBE

t—EB REREE

:" NATIONAL HEALTH INSL Hp\N E ADMINISTRATION MINISTRY
&F OF HEALTH J.\[ WELFA

] (AE S SRS P0G

)

BITEN I B R B Z A LOGIN

%%LA'F%@ » BVS1TENREEES ©
Wy ES B2
. BB hrome 100.0.4896.127

Browser

TR Windows

Operating System

> EERRFEF o

Support NHI card

Bl

Registration Password

*RELEHAH LT -
There are two ways of mobile device verification:

UREAFAWNQR- ¢
CodePZRJITRW :
Plneszoutm'\bal B o v, 20N e
phose to 100 QR Code £ g b ek
HRIFE“?\%“-I =0 o3
TN -

FERARFRFEBAGREESR (BEA] #
Please insert the NHI card. Enter the password and click “LOG IN"

=] =%
%E'w?}uﬂn

REGISTER FOR NEW ACCOUNT VERIFICATION EMAIL

A AT A MIEREERERzE
;;ﬁ_{ﬁ ;z_?r T FORGOT YOUR PASSWORD? CANCEL REGISTRATION
\_ /




Mobile Device Code J

Reg iStration [ Authentication

B OF HEALTH AND WELFARE. ' NHI Card Online Services Registration

(33) HEBABPREHRIE BIRFHAB RIS

— FTREBEREABREIMERFRERM —

103 £8 BE19 HEEEZEZFZ1030080065 5527 - 103 =10 B1 HEH
104 %9 518 HERFEF 1040080077 S5 E1FEE7 » B104FE1081HE™
107 £8 B 6 BRFEAFE1070030482 SES{21E%7 » B1074E8B 154 W

—  BREATERE  MRERR® - ERERRFRBFEERA (BUF
BREBA ) REUEERAZBRRE AR T 2 B RES L E AR
HR¥E (LITREARRYE ) » Rl EXREE -

T8 - FRABRZ I ZEEBRMEHTERER ARES HER
#E . HSEaEt il ERE R REMEEREEEN - BRE
AR EINE DL -

ROREETE  WEREHERRE

| have read and understood the rules.

If there are problems
operating the “NHI
Card Online Services
Registration”, please
contact the service
line.

Click “I have read
and understood

the rules.”



Registration [

Mobile Device Code

Authentication

|

Download the installer components and finish testing.

T T E R EEIRIRER BEBRIR
T EFE LR EERRARERERBATER) Al
FETHLZEE olhZEFM BEFoH_Windows(Firefox 2B 88) 32 E Test NHI Card
Sz authentication
Setup.zip MD5E2:E 1S : €967750e8f68a4e393aec2c51fa275bf
Setup.exe MD5E2ZE RS : 40b3f8697e3881aecf0ea7723b62e2fd
Setup.msi MD5E8235 15 : e69b1b9408a843634dbacf2a287246¢
e nsert the NHI Card into the
G| 7 2 A
_ — card reader and test the
= .0.4896.127 . t
0s Windows cnvironment : L
=== Click “Test NHI Card authentication
TEXIE @ .
to confirm that
“Read NHI Card” and "Verify NHI
ElfERE Card” are working normally.
$¢Does not fit the environment: Download
R, and install according to the components
LIl RIS EAR B provided by the system to complete settings.

P.16



Registration | Mopisbeice code |

Fill out application information:

R FA AR TS A1 -2 5E
NHI Card Online Services Registration-Apply

NN

System Message

@ Confirm the component installation is
complete.

i) 1L IR ®—> Click “Read”

R EEREARREE & TE0L BEREF
Please insert the NHI card into the Smart IC card reader, and click "Read" to verify the NHI card.

* FER

Household ID number

* PR ARE A
Household Registration
Address

F8123456 DQJ%}ED%%I]LE&JZ%ﬁ:EﬂE ._I_

Please refer to the number on the top | Ieft S|de of the cover of Household Certificate.

@ Enter “Household No.”, “Household

Registration Address.”
szzan Bl v PEENETE (SBE v

BzEdE MIFEE v 10  #(Neighborhood)
EEARRELHASKRSESEDRER (T—5)

Please insert the NHI card, enter the Household ID number and Household Registration
Address and click "Next".

Click “Next” — [B]%& A\ & Back to Home




Mobile Device Code

Reg iStration Authentication

R FHIE RS-
NHI Card Online Services Registration-Apply

O
/{"”Q% «JDH./%\

System Message

* HRA TS . .
Enter Password | | *®°®°®°°®°°®°°°* @Set a registration password:

SRMTEEELS6-128 -

.( password length must be 6-12 charactersame password Set as NHI APP.

5 = ch %
Medium Medium Strong Strong

* BREIES

Confirm Password eec0000000000

rds contain a mix of English upperc se, lowercase, number S, and special symbols (-
longer than 8 characters.Special symbols cannot be(Blank), {greater than>), (less than <) sym JCl\

-
o 1
@)
=
(0]

TEEE (0912 )- 345678 @Enter the mobile phone number.

Mobile Phone
ARETEZEZSERARTEREZREREE  FELEA
Be sure to enter the mobile phone, which will be used as a certification for mobile devices.

P.18



Registration | MopisDevicecode

MaleE® | xxxx@gmail.com 8

HEAMBRIGEREELESE B FEBEEZHHe-mailE7E(Whotmail, livemail...) » UBEEZWIIEES

@Enter E-mail . _A_M.

Due to the unstable connection with the Microsoft mail server, it is recommended not to fill in the
Microsoft e-mail (such as hotmail, livemail ...), so as to avoid missing the e-mail sent by the NHIA.

E-Mail (& FE)
E-mail (Spare)

@

@ cick”apply”

System email notification review finished: If you do not log in

to the NHI Card Online Service Registration system within 5
days, this application will be invalid. N

ZA Lo6IN
ﬁﬁﬂ’] SHiE R f84F - A®E  Chrome 10004896127
BEREHEENSPRERREE 42 FEEE o

Operating Sys

ﬁfﬂ%%ﬁ&%JEEFn& AERE
RIRFEMERRZE - FIENEAE MEEE
EMEREEIER) EITAR LERRE » LASS R EE
B -

Your registration for the online
services of the NHI Card has been

ammpmntian Dilacsca lard A $lhaas 12a2alvrnares And

ZEERERE ®

Support NHI card

— LETER g 0000000008

WEARREE A
Please insert the NHI card. Ent] %
) A

LOG IN

= M BERERE
REGISTER FOR NEW ACCOUNT RESEND VERIFICATION EMAIL I P. 19
Sacat iz
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Registration Mobile Device Code

Authentication

(TEpst B TEHRETIEEE B3Pt BEEAEMNESH

) ) . Mobile Device Management Change Password Update Basic Information
Mobile Device Verification

Click “mobile device Verification” — “Produce Verification

1812 B 258 (Mobile Device Verification)

EN IR
System Message

* TBRERTE
Mobile D;\—{ice Number G 12 345*****

EERBEFEZN Produce Verification Code

FETREDERARE TEEREREE, il - 2ABELEQR-Code & BB EHIRHMIER T 2 EEHRES -

To verify your mobile device, please push the “Produce Verification Code" bottom, the system will generate QR-Code or verification code.
*THRERRMARIE - RRERRAEES TREVRSE . TERIE ZAPPLIEEEIQR-Code S TUETTRER:E -

If the mobile device has a camera function, it is recommended to verify by reading QR-Code through NHI Express APP.
*ITHEEFRRAMING - ZEERREE TRIRRSE . THRBE ZAPPURRE 2 LR EWAFIMAFHESTE -

If the mobile device does not have a camera function, it is recommended to verify by entering Verification Code through NHI Express APP. P.20




Registration | Mopisbeice code |

* ZFEDEEFUENE EE neeinehaehnnetlen - =28 LT REEENISYE - AEMEEIEEREG -
Device verification code is valid until 26aytiyeianisdiudl | verification code is invalid, please regenerate the device verification code again.

O RBEMBEA AT WE

There are two ways of mobile device verification:

1A EAFHENQR-CodeT 7 RER !
Please use your mobile phone to read QR-Code:

LEREETEEEAFHETIE

ﬁode to your mabile phone:

mobile device authentlcation code

t—E REREEE

Open the NHI APP on the mobile phone
— select the “Mobile device code
authentication”

Method 1. Click “QR code authentication”

and scan the QR code on the desktop.
Method 2. Enter the mobile device
authentication code.

Please select one of
the following ways
to authenticate:

A TME—A AN ETRENEE
I
o)

o
B

E QR code {F 0 ae

QR code authentication

WA BB
Enter the mobile device authentication code

Biag i

E19k324F

R




Registration [ Mobile Device Code

Authentication JMObile device

authentication successful:

ChE—m REHDE .
@ Click “Confirm”
LB DERIN! Cai - — Enter
AR
BNYEEY S 5 ke R R S account and
\/ G123456789 password
[ ] “ [ ]
AR CI.ICk Login
with account

BRNFHETHMEEDE  BEBMEBEZEAN | | eeeeesssssss 99
A and password,

and then use
the service.

p
MRERZ D EA I

Confirm S ABRRENEA X G ftﬁe E - T
ARBTS MEEDE EERER - authentication is I
a & £ © @ completed, the i0S
Kﬁa / & & J system can use Face ID

BREB  SERS  wE2E \(Touch ID) to log in.
@ &8 = 2

HE

L o ”‘/

———d

P.22
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Apply for a Virtual
NHI Card



Apply for a Virtual NHI Card

.
A BERIA 5B | R IE | y .
@?’éq ’ﬁ“ﬁ{ g@ Bl
EEH {
J
AT . .
Q IR . Application through:
— (O NHI APP.
My Health Ban . o o o
' (2 Any region division of the
NHIA.
(3 Any health professional
o RREMEAR{ZHE .
" Data Sharing Survey Operatlng the “Home Health
o Care Integration Plan” can
N Virtual NHI Card submit an application for their

cases of the plan.




Apply for a Virtual NHI Card

* Check “I agree to privacy policy

{ t—B8 ERRERF |

ERRERF

S REERERFT ZRA2E
B Ffr % &8
RER1G

Fﬁt@#ﬁﬁu ?%ZIK)\éH ﬁﬂﬁ$'§ 1331?%13

182 5

EE
I

* Click “General Application ”

agree to privacy policy and terms of service

ExXHFE (B /WRIEAR)

—RR B A
General Application

“

and terms of service”

{ t—H8 ERERRF

LBESEIEER

Aim 14 BRSAS 5 & EE S
RBERFEAMRRESRFEN

;EEEIL:\

FiEBHRRBEAENR > WBEARE >
RFEFSELEHBFERERFT > FER
WRIEFEANE > BRILER - FEFRUF

ETAHANRREGN > BRkEFRAES
BURF1IRRERAEE » TRAEE >
BIXSIEMBMIE - RMER - BSEHE
HIAMBRRESARBR > AABRMKE
REBSENHMEMUERS 5 2 3XHLAH
BER EREARHER > BERIBGIES
BNERERBREMNE -

—7 =
B




Apply for a Virtual NHI Card

J:.{é%ﬁ IEE “llllllllllllllIIIIIIIIIIIIIIIII...
Hm 14 ESU B 5 EERD .

REEEERA A S RER If the Virtual NHI Card
has not yet completed
reviewed, the system will
activate the “Virtual NHI
Card without photo for
the insured” to use for
video consultations.

A 3 <
[ sipmoENRRL AT AREFLE |

2
Vi NERFHRBZTR > BT |
| AIERRERRARFTETRMZSE £ |

(Must show identification

for the doctor to confirm
Confirm ldentity. )

“..................................
N v*
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

—(Click “Confirm”

...IIIIIIIIIIIIIIIIIIIIIIIIIIIIII-‘

2
<
L 4

P.26



Apply for a Virtual NHI Card [Upload Photo]

Upload photo :

QEEEEEEDB

FEBSETEE v Select photo, use camera, or select
v For those under 14 years of age:
hEREBERSSE |, upload NHI Card.
we spr | (@Y ||| ¥ Foreignersupload front of Alien
48 : 70/1/1 L% | Resident Card (ARC).
5EE 8411 (AL |1]|  erereeeresesere e,
G123456789 | ! | = If the camera is open but thereis a
: 'l 1 blank screen, go to “Settings.”
Upload a photo 4;'.7. A]]ow Re.I:I.I:i.S.SiOIlS to “Open camera.”..-‘

{ 8#BE RBRIRRSE
X R
% % {5 A
R =
(sl ® &




Apply for a Virtual

t—BH EEREE '

EEIEEF 5

HAAERRRER T HRA

e o 18 AR T BREBRRAR R AR
M EFEE5EAR
¥ EEHAE EH
M FerEEmT
4 sEEh A ER A
™ BEEAREL
4 =/ 5 MB

)

NHI Card [ Upload Photo ]

Confirm the photo
specifications of the Virtual
NHI Card:

v" Recent photo of the upper body.
Front-facing, clear facial features.

No post-editing/processing.
Accessories on head cannot be too large

AN NN

No part of the head can be cropped out
of photo.

v"  File size smaller than 5MB.

o |

Note:
1. Use ID photo with a white background.
l2. Upload ID according to age.



Apply for a Virtual NHI Card ("ynder Review |

Common reasons of e ~
rejections:
1. Please upload ID card if you
are 14 years of age or older. B -
2. If the photo summitted does AR N
not match photo on ID. i
Bi
3. There cannot be a non-white -
background in the photo. W RfE
AE{FEE R AT
=B 4
" e
g ?
\

BEZRMH -
HRAFAREER

L 3.2.1.0.1.2..3 &3 i
i CIZ]
\_ J




Apply for a Virtual NHI Card[ Plaase Confirm ]

Information for Application

If there are errors in the
photo or ID document: ERRRE

Click on “Pencil” to edit. — ERRREBEES :

'{ F—H EREFRE 9 E R EE

MR R E R
G123456789
BoREER
_ ERAEHEEERUREES  NAEF
PEREBRBERS 7 :E $9EM -SSR B GBS -
. o =5 et —h
L, sAmHE 0912 -345-678
4H :70/1/1 -
258 H : 84/1/1 . R
G123456789 FEABER xxx@gmail.com
-~
P.30



Apply for a Virtual NHI Card ("ynder Review |

= £
[(FRERERREE] ESIE
R ERERET » wuE
BR (52 B 1547 -
— SRR E R R AEE
BRECHRBEL  RESEEHK MR BR RS - B B IR (RAY
IEARMRAOST 1 - X > HEF7EIEA -
G s ~ . EREReBMNEFIHENS
Bty 7 TR TR EAER RRENS EIREEE
x 28 APPELEERHBRFES -
B A e WIE GREE PR
S CREV R IR B 1R SR o S R R B B AR
A7 B TAS ¢ St R <EMAILEMN A G @B HIEEE>
RBIRRETRNZE » A2 EN B
v 'While reviewing your application, the
NHIA will send an.emgll Il.OtlflcatIOIl
to notify your application is under
[ izt ’ review.

v" The time for review is 7 working
\_ Y. days. b




Apply for a Virtual NHI Card [ Under Review |
' Before the review is complete,
you can use a Virtual NHI Card .
: without photo. (The ID or |
lew, :

 t—=H ERERF

other ID document shall be
= provided.)

.lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII‘

AIERENERER - RFFEEEX
TRIR AR -

BEF 7 EIEXR
* 1REE

BrRIfRAZEAERE R ER T - W
EEEEARBZTR SR {ERRE
IR FIETRMZE » FEEMMBERE

2L
m

ERERRERT

ARIBEIMREEE - KBERES
| EIEH ) BT BHE ERSHE
A IR 5 2 St R o

[ ERRE

Using the Virtual NHI Card

NI /

hE E

P.32




Apply for a Virtual NHI Card ("ynder Review |

 t—B ER@ERE |

HRUERRARF

SRR
G123456789
70/01/01

B AL T B oA

When the Virtual NHI Card
is under review:

v" To protect the right to seek
medical attention, you can use
the Virtual NHI Card without
photo.(The ID or other ID
document shall be provided.)

To prevent the QR code from
being copied and misused, the
system will auto-update the
code every 5 minutes.

You can manually update the QR code
by clicking “Update.”
P.33



Complete

Apply for a Virtual NHI Card [AppncaﬁonJ

: Th
; e
{ t—B ERHRIRF S
photo is

dlsplayed/

\

applicant’

BRERRRF Z

Y

G123456789

70/01/01 ‘ A .

b BT

04 :53 g C

R R RIEEH /

e | Authorize
Authorizations

[PREFERREE] ERERFT

FER B IZ5T R » Wi E

BR R 107
—  EACREERREE  £BE
BiRRE -

— REdZEREZRERRZBEE
RIFHAAPPREIEE B 2R F(EA -

Mg B - REE
EERNE R RERRREIWE

<AEMAILEDA RSB XFE D EiREIE>

functions: “
and “Authorize.”

v' After you receive an email
notification that the review is
complete, you may use the

View Authorizations’




03.
Virtual NHI Card
Authorization and

Cancellation



Authorized Use of Virtual NHI Card

Authorizing Authorized
person . person
Authorize
The insured > [ Family member or ]
< accompanying person
Get
Authorization

BHOERREF

mpzmE ;‘h‘

G123456789

70/01/01 ‘ A .

BHERRRF

FER
A223456789 S -
70/01/01

P.36



Authorized Use of Virtual NHI Card [ Authorize ]

Authorizing person’s Click “Authorize”
mobile phone

v Tick “Agree to Authorize”
A and dick “Confirm”

BHEREFRET
' {t—H& ERERFT
e d s‘
¢
G123456789 ~

70/01/01 ‘ N .

ETERBRFREMAER > RIRE
=] =] ATRIEERFE AR G ERERFA
= Fi :

-

HITETH - B2 - AREERET

EAEFEAE RSRE LHETH
MieE) =it -

|E=184g Agree to Authorize
04 : 53

\ BRI

Authorize Confirm P.37




Authorized Use of Virtual NHI Card [ Authorize ]

Enter the authorized person’s )
information

Enter the authorized person’s ID number
RIREAS HER

A223456789

o ) Enter the authorization date range

RiEAHER

(3 1115F04H29H~1115F04H30H

EERE QR

\o
@Generate a QR code for
authorization; then give the code
to the person to be authorized for
setup.

) -~

WIREER A SRR -
A223***789

(=] o o et [

QRCODE 131715

712819

B 111-04-29 £ &
111-04-30 1k

After the setup is I

complete, click

“View Authorization
History” to view I
authorizations. J

View Authorization History P.38



Authorization

Authorized Use of Virtual NHI Card[ Get ]

F————————ﬁ

I s%Before being authorized, the authorized person must complete

the Virtual NHI Card application and complete review.

B ERREF

FEZ

A223456789
70/01/01

RHEER

View Authorization

Android |

* On the authorized person’s mobile phone, open
the Virtual NHI Card, click “View Authorization”

— Click “Get Authorization”

— Scan the authorizing person’s QR code

Authorizing person’s
QR code

e B ’

AI{ER I (0) :
Get Authorization

QRCODE #1Ef5

712819

B 111-04-20 2
111-04-30 Ib

Rt AGER (0) :

BREELCH

P.39



Authorized Use of Virtual NHI Card[

[ iOS ] « On the authorized person’s mobile phone,
open the Virtual NHI Card, click “View Authorization”
— Click “Get Authorization”
— Enter the ID number and authorization number of the
authorizing person
— Click “Confirm”

. Authorizing person
Authorized Person _

authorizing person’s ID

Authorlzatlon ]

< E—8 ERERF
/8 B ]

iR E(ER A SRR ¢
A223***789

[0 B o e ]

pEAE2ER G123456789

authorization number

s 712819

A {E M (0) Get Authorization

=

QRCODE #2115

712819

Confirm

RIEMAER (0) :

authorization number
111-04-30 Lk

e 4 435 4 o8 \ / MR RE LR

P.40



Authorized Use of Virtual NHI Card[

Authorlzatlon ]

« After scanning the QR

code or entering the RS
allthOI'iZiIlg peI'SOIl'S AI{ERAE (1) : Allowed authorization section
information, the B (2

authorizing person’s 6123456789
information will appear ’ ks S el e

in the allowed |
authorization section.

RiEMAERA (0) :

IS EAC

P.41



Authorized Use of Virtual NHI Card[ Presenting ]

mobile phone

fax ) —

BEOEIR-E A {ERIRE (1)

ShiERE
G123456789

FTR

A223456789
70/01/01

B 2022-04-29 #E ZF 2022-05-28 It

person’s Virtual NHI Card.

1Bt A{ER (0) : »

v' The authorized person clicks “View Authorization”
— select authorizing, then you can use the authorizing

Authorization

IRIEERT

B2 ,‘ﬂ‘

G123456789 ~

70/01/01 ‘ A .

v' After the end date of the authorization, the
authorization will automatically be invalidated.

P.42



Authorized Use of Virtual NH]I Card[

Authorizing person’s

mobile phone

BRERERFT

Shigm Q

G123456789

70/01/01 ‘ A .

Search/Cancel
Authorization

_ Click “View Authorization”

A {ERIRE (0) -

RiEfMAER (1) :

WA 3xEE
D223456678

- HEZ
9
1-29 #E€ & 2022-04-30 1+

B 2022-04-29 it £ 2022-04-30 Lt

miSEE

Cancel
Authorization

to view the list of people
who have been authorized,
swipe left and click
“Cancel Authorization” to
cancel the authorization.
The system will ask for
reconfirmation, Click
“Confirm” to cancel the
authorization.

/

EGH FF2% G223456789 1Y
{FE R EE

EE

Confirm



04.
FAQs



Q1 : The smartphone must be connected to the Internet
to be able to use the Virtual NHI Card. Is it
restricted to a personal network? May it be used on
Wi-Fi?

A1 : @ If you choose to use mobile phone number for
NHI APP authentication, you may only use a
mobile network of one of five major
telecommunications companies, and Wi-Fi must be
turned off.

@ After NHI APP authentication is complete, you
may use the Virtual NHI Card so long you are
connected to a network (mobile network or Wi-Fi).

P.45



Q2 : Can I apply for multiple Virtual NHI Cards with

the same mobile device?

A2 : Anyone who has completed registration of the
NHI Card Online Service Registration and
bound a mobile device can apply for a Virtual
NHI Card. If multiple NHI insured persons
have been bound to the same mobile phone,
they can log in with the account (ID number)

and password to apply for the Virtual NHI Card.

P.46



Q3 : The NHI card can be kept and used by multiple family
members (taking turns) when accompanying a senior
in the family to see a doctor. Can the Virtual NHI
Card be authorized to be used by multiple people at

the same time?

A3 : The Virtual NHI Card can be authorized to multiple
people at the same time; it can also obtain
authorization from multiple people at the same time.
(Must have completed mobile device authentication
and completed application for the Virtual NHI Card)

Famil
Member

Can obtain authorization k
from multiple people

Can authorize
multiple people

Can be authorized
by multiple people
P.47



Q4 : If a senior in the family is accompanied by a foreign
caregiver for a medical visit, can the senior’s Virtual
NHI Card authorize and be displayed on the foreign
caregiver’s prepaid mobile phone?

A4 . @ The senior can open the Virtual NHI Card on their
mobile phone, and give it to the caregiver to
complete medical procedures. They may authorize
caregiver, and the Virtual NHI Card can be show on
the caregiver’s mobile phone.

@ However, mobile phone authentication cannot be
performed on the prepaid mobile number. Please
use “mobile device code authentication” instead.

P.48



Q5 : How to check which medical institutions accept
the Virtual NHI Card?

A5 : People may check on the NHIA website or the
NHI APP to see which medical institutions
accept the Virtual NHI Card. However, it may
vary from department to department for
accepting Virtual NHI Card within the same
medical institution. Please check with the
medical institution in advance.

P.49



Q6 : Does the smartphone create a different QR code
every time? How long is each code valid? Could
someone take a screenshot of the QR code and
let other people get authorization?

A6 : Each QR code generated for authorization of the
Virtual NHI Card is valid for 5 minutes; the
expiration time will be displayed on the phone
screen. The QR code is one-time use only. After
validity has expired, the QR code is no longer
valid to avoid being copied, forged, or
duplicated and reused.
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Q7 . After the first login with the Virtual NHI Card and
after identity verification, every time I see a
doctor, will I need to log in before a QR code will
be displayed?

A7 : The Virtual NHI Card and NHI APP are integrated,
including the identity authentication mechanism.
Therefore, when a person clicks the “Virtual NHI
Card” button, they will be directed to the login
username and password screen. Then, the system
will conduct verification by using this mechanism,
and the QR code will be displayed after
verification is successful.

P.51



Q8 : May I still use the QR code I obtained before an

A8

NHI Card is voided? (In other words: is the QR
code validity connected to the NHI Card
validity?)

The Virtual NHI Card will automatically
synchronize with the latest updated database of
the NHIA, and the QR code is valid for one-time
use only, and will soon be expired in 5 minutes
since it is generated. Therefore, the QR code
obtained before an NHI Card is invalid.
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Q9 : May an insured apply for a replacement for

A9

their lost physical card use a Virtual NHI Card?

The Virtual NHI Card will automatically
synchronize with the latest updated database of
the NHIA. As long as the NHI APP can log in
and the NHI Card information is valid, the
Virtual NHI Card service may be used.
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