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01. 
Download and 

Register the NHI 
APP
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NHI APP
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(My)

(Log in)

(Mobile device 
authentication)

• Enter the NHI APP and then register 
and go through the mobile device 
authentication process.

• Click “My” → “Log in” → “Mobile 
device authentication”
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There are two ways to register the 
NHI Card:

① Mobile phone number 
authentication：The mobile 
phone number and the NHI 
Card belong to the same 
person.

② Mobile device code 
authentication：Go to the 
“NHI Card Online Service 
Registration System” for NHI 
Card registration and mobile 
device verification.

Mobile phone number
authentication

Mobile device code 
authentication
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①Mobile Phone 
Number 

Authentication

The mobile phone 
number and the 
NHI Card belong 
to the same person.

Mobile phone number
authentication
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• A prepaid phone number
cannot be authenticated.

• Please use mobile device 
code authentication instead.

Before starting the mobile phone 
number authentication process, 
prepare the following:

1. Last 4 digits of the NHI Card.

2. The mobile number registered 

is monthly contract mobile 

number of the applicant.

3. Turn off Wi-Fi, use 4G/5G.

Click “All ready”All ready

Mobile Phone Number 
Authentication
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• Click “Confirm” to agree to the 
User Term and Conditions and 
the Personal Privacy Statement.

Mobile Phone Number 
Authentication

Confirm
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5678

••••••••••

G123456789

• Click the “eye” icon to view. Check 

if the information entered is correct.

0000 1234 56785678

• After the first authentication is 
completed, the iOS system can 
use Face ID (Touch ID) to log in.

Enter the last 4 digits of the NHI Card

Mobile phone number

ID number (ID)/ARC number

Mobile Phone Number 
Authentication



• Set a 6-12 digit password • Login valid for 2 hours

Set a registration password

Re-confirm the registration password

After setting the password, the login 
will only last for 2 hours to maintain 
the security of information. After 2 
hours, please log in again.
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Mobile Phone Number 
Authentication
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②Mobile 
Device Code 

Authentication

Must go to the NHI 
Card Online Service 
Registration website 
and operate.

mobile device code 
authentication
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Before starting the mobile device 
code authentication process, 
please prepare the following:

1. Use a desktop computer, 
prepare your NHI Card and 
card reader, log in to “NHI 
Card Online Services 
Registration.”

2. Obtain the mobile device 
authentication code from 
“NHI Card Online Services 
Registration.”

【NHI Card Online Services Registration】
https://cloudicweb.nhi.gov.tw/cloudic/system/mLogin.as
px

Mobile Device Code 
Authentication

https://cloudicweb.nhi.gov.tw/cloudic/system/mLogin.aspx
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• Enter “NHI Card Online Services 
Registration” 

• Click “Register for New Account”

Mobile Device Code 
Authentication
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• Click “I have read 
and understood 
the rules.” 

If there are problems 
operating the “NHI 
Card Online Services 
Registration”, please 
contact the service 
line.

Mobile Device Code 
Authentication
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Insert the NHI Card into the 
card reader and test the 
environment :
Click “Test NHI Card authentication” 
to confirm that
“Read NHI Card” and "Verify NHI 
Card” are working normally.

※Does not fit the environment: Download 
and install according to the components 
provided by the system to complete settings.

Download the installer components and finish testing.

Test NHI Card 
authentication

Mobile Device Code 
Authentication
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① Confirm the component installation is 
complete.

②→Click “Read”

③ Enter “Household No.”, “Household 
Registration Address.”

Fill out application information:

甄健康

FB123456

臺北市 信義區

和平里 10

Mobile Device Code 
Authentication

Click “Next” →



P.18

④Set a registration password: 
Same password set as NHI APP.

0912    345678

…………

…………

⑤Enter the mobile phone number.

Mobile Device Code 
Authentication
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⑦ Click”Apply” →

xxxx@gmail.com

⑧System email notification review finished: If you do not log in 

to the NHI Card Online Service Registration system within 5 
days, this application will be invalid. 

…………

⑥Enter E-mail

Mobile Device Code 
Authentication
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Click “mobile device Verification”→ “Produce Verification 
Code”

Mobile Device Code 
Authentication
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Open the NHI APP on the mobile phone 
→ select the “Mobile device code 
authentication”

1

2 Method 1. Click “QR code authentication” 
and scan the QR code on the desktop.
Method 2. Enter the mobile device 
authentication code.

Mobile Device Code 
Authentication

mobile device authentication code

E19k324F

Enter the mobile device authentication code

QR code authentication

Please select one of 
the following ways  
to authenticate:
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Click “Confirm”

→ Enter 
account and 
password

Click “Login 
with account 
and password,” 
and then use 
the service.

…………

G123456789

3

4

After the first 
authentication is 
completed, the iOS 
system can use Face ID 
(Touch ID) to log in.

Mobile device 

authentication successful:

Confirm

Mobile Device Code 
Authentication
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02. 
Apply for a Virtual 

NHI Card
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Application through:

① NHI APP. 

② Any region division of the 

NHIA.

③ Any health professional 

operating the “Home Health 
Care Integration Plan” can 
submit an application for their 
cases of the plan.
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• Check “I agree to privacy policy 
and terms of service”

• Click “General Application ”

General Application 

I agree to privacy policy and terms of service
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If the Virtual NHI Card 
has not yet completed 
reviewed, the system will 
activate the “Virtual NHI 
Card without photo for 
the insured” to use for 
video consultations.

(Must show identification 
for the doctor to confirm 
identity.) 

→Click “Confirm”

Confirm
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Upload Photo

Upload photo：

✓ Select photo, use camera, or select 
a file.

✓ For those under 14 years of age: 
upload NHI Card.

✓ Foreigners upload front of Alien 
Resident Card (ARC).

If the camera is open but there is a 
blank screen, go to “Settings.” 

→ Allow permissions to “Open camera”.

中華民國國民身分證

姓名：甄健康

生日：70/1/1

發證日：84/1/1

G123456789

Upload a photo
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Confirm the photo 
specifications of the Virtual 
NHI Card:

✓ Recent photo of the upper body.

✓ Front-facing, clear facial features.

✓ No post-editing/processing.

✓ Accessories on head cannot be too large

✓ No part of the head can be cropped out 
of photo.

✓ File size smaller than 5MB.

Upload Photo

Note:
1. Use ID photo with a white background.
2. Upload ID according to age.
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Common reasons of 
rejections:

1. Please upload ID card if you 
are 14 years of age or older.

2. If the photo summitted does 
not match photo on ID.

3. There cannot be a non-white 
background in the photo.

Under Review
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If there are errors in the 
photo or ID document:

Click on “Pencil” to edit.

中華民國國民身分證

姓名：甄健康

生日：70/1/1

發證日：84/1/1

G123456789

0912 -345-678

xxx@gmail.com

G123456789

Please Confirm 
Information for Application
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甄健康

✓ While reviewing your application, the 
NHIA will send an email notification 
to notify your application is under 
review. 

✓ The time for review is 7 working 
days.

Under Review
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Before the review is complete, 
you can use a Virtual NHI Card 
without photo. (The ID or 
other ID document shall be 
provided.)

甄健康

G123456789

70/01/01

Using the Virtual NHI Card

Under Review
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When the Virtual NHI Card 
is under review:

甄健康

G123456789

70/01/01

✓ To protect the right to seek 
medical attention, you can use 
the Virtual NHI Card without 
photo.(The ID or other ID 
document shall be provided.)

✓ To prevent the QR code from 
being copied and misused, the 
system will auto-update the 
code every 5 minutes. 

You can manually update the QR code 
by clicking “Update.”

Under Review
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✓ After you receive an email 
notification that the review is 
complete, you may use the 
functions: “View Authorizations” 
and “Authorize.”

The 
applicant’s 

photo is  
displayed.

甄健康

Application 
Complete

View

Authorizations
Authorize
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03. 
Virtual NHI Card 

Authorization and 
Cancellation
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T h e  i n s u r e d
F a m i l y  m e m b e r  o r  

a c c o m p a n y i n g  p e r s o n

A u t h o r i z e

Authorizing 
person

Authorized 
person

G e t  
A u t h o r i z a t i o n
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Authorize

Authorizing person’s
mobile phone

✓ Click “Authorize”

✓ Tick “Agree to Authorize”
and click “Confirm”

Authorize

Agree to Authorize

Confirm
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Generate a QR code for 
authorization; then give the code 
to the person to be authorized for 
setup.

Enter the authorized person’s 
information

After the setup is 

complete, click 

“View Authorization 

History” to view 

authorizations.

A223456789

111年04月29日~111年04月30日

Enter the authorized  person’s ID number1

2

3

Enter the authorization date range

View Authorization History

Authorize
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Get 
Authorization

Authorizing person’s
QR code

※Before being authorized, the authorized person must complete 

the Virtual NHI Card application and complete review.

• On the authorized person’s mobile phone, open 
the Virtual NHI Card, click “View Authorization” 

→ Click “Get Authorization” 
→ Scan the authorizing person’s QR code

Android

View  Authorization

Get Authorization
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G123456789

712819

authorizing person’s ID
Authorized Person

iOS • On the authorized person’s mobile phone, 
open the Virtual NHI Card, click “View Authorization” 

→ Click “Get Authorization” 
→ Enter the ID number and authorization number of the 

authorizing person
→ Click “Confirm”

authorization number 

Get 
Authorization

Get Authorization

Authorizing person

authorization number 
Confirm
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• After scanning the QR 
code or entering the 
authorizing person's 
information, the 
authorizing person’s 
information  will appear 
in the allowed 
authorization section.

Get 
Authorization

Allowed authorization section



P.42

Authorized person’s 
mobile phone

✓ The authorized person clicks “View Authorization” 

→ select authorizing, then you can use the authorizing 

person’s Virtual NHI Card.

✓ After the end date of the authorization, the 

authorization will automatically be invalidated.

Presenting 
Authorization
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Search/Cancel 
Authorization

✓ Click “View Authorization” 

to view the list of people 

who have been authorized, 

swipe left and click 

“Cancel Authorization” to 

cancel the authorization.

✓ The system will ask for 

reconfirmation, Click 

“Confirm” to cancel the 

authorization.

Authorizing person’s 
mobile phone

Cancel 

Authorization

Confirm
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04.
FAQs
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Q1：The smartphone must be connected to the Internet 

to be able to use the Virtual NHI Card. Is it 

restricted to a personal network? May it be used on 

Wi-Fi?

A1：① If you choose to use mobile phone number for 

NHI APP authentication, you may only use a 

mobile network of one of five major 

telecommunications companies, and Wi-Fi must be 

turned off. 

② After NHI APP authentication is complete, you 

may use the Virtual NHI Card so long you are 

connected to a network (mobile network or Wi-Fi).



P.46

Q2：Can I apply for multiple Virtual NHI Cards with 

the same mobile device?

A2：Anyone who has completed registration of the 

NHI Card Online Service Registration and 

bound a mobile device can apply for a Virtual 

NHI Card. If multiple NHI insured persons 

have been bound to the same mobile phone, 

they can log in with the account (ID number) 

and password to apply for the Virtual NHI Card.
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Q3：The NHI card can be kept and used by multiple family 

members (taking turns) when accompanying a senior 

in the family to see a doctor. Can the Virtual NHI 

Card be authorized to be used by multiple people at 

the same time?

A3：The Virtual NHI Card can be authorized to multiple 

people at the same time; it can also obtain 

authorization from multiple people at the same time. 

(Must have completed mobile device authentication 

and completed application for the Virtual NHI Card)

Ａ

Ｂ

ＣCan authorize 
multiple people

Can be authorized 
by multiple people

Senior

Family 

Member

A

Senior

Senior

Child 

Family 

Member

CFamily 

Member

B

Can obtain authorization 
from multiple people
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Q4：If a senior in the family is accompanied by a foreign 

caregiver for a medical visit, can the senior’s Virtual 

NHI Card authorize and be displayed on the foreign 

caregiver’s prepaid mobile phone?

A4：① The senior can open the Virtual NHI Card on their 

mobile phone, and give it to the caregiver to 

complete medical procedures. They may authorize 

caregiver, and the Virtual NHI Card can be show on 

the caregiver’s mobile phone.

② However, mobile phone authentication cannot be 

performed on the prepaid mobile number. Please 

use “mobile device code authentication” instead.
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Q5：How to check which medical institutions accept

the Virtual NHI Card?

A5：People may check on the NHIA website or the

NHI APP to see which medical institutions

accept the Virtual NHI Card. However, it may

vary from department to department for

accepting Virtual NHI Card within the same

medical institution. Please check with the

medical institution in advance.
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Q6：Does the smartphone create a different QR code

every time? How long is each code valid? Could

someone take a screenshot of the QR code and

let other people get authorization?

A6：Each QR code generated for authorization of the

Virtual NHI Card is valid for 5 minutes; the

expiration time will be displayed on the phone

screen. The QR code is one-time use only. After

validity has expired, the QR code is no longer

valid to avoid being copied, forged, or

duplicated and reused.
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Q7：After the first login with the Virtual NHI Card and

after identity verification, every time I see a

doctor, will I need to log in before a QR code will

be displayed?

A7：The Virtual NHI Card and NHI APP are integrated, 

including the identity authentication mechanism. 

Therefore, when a person clicks the “Virtual NHI 

Card” button, they will be directed to the login 

username and password screen. Then, the system 

will conduct verification by using this mechanism, 

and the QR code will be displayed after 

verification is successful.
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Q8：May I still use the QR code I obtained before an

NHI Card is voided? (In other words: is the QR

code validity connected to the NHI Card

validity?)

A8 ： The Virtual NHI Card will automatically

synchronize with the latest updated database of

the NHIA, and the QR code is valid for one-time

use only, and will soon be expired in 5 minutes

since it is generated. Therefore, the QR code

obtained before an NHI Card is invalid.
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Q9：May an insured apply for a replacement for

their lost physical card use a Virtual NHI Card?

A9 ： The Virtual NHI Card will automatically

synchronize with the latest updated database of

the NHIA. As long as the NHI APP can log in

and the NHI Card information is valid, the

Virtual NHI Card service may be used.




