The role of Patients :
Shared Decision Making,
e-Patients, and Consumer-
Directed Healthcare

MARNABAR—HERK efmA
REEEOZERRE

FRHEER:

FEFRMAARIEINEFRRMERE - BRMCHHEES
AKIRFIBRIECARNE D - RRRMERECEH IREIRINE - BF
HARRIOERSNBREERESNEE - HAHHEMMSE - AKX
HiathfIIH - S ESRBN=ERRE—EER - BHmelHmE -
BARERRMEAAR 7 - ABmMEERSY - BRURKMSEWR
MES  PENOLZHER  ABERAB 7@RMAZFE_Z - @
#axEED - FriimR BIVAREMAS - ABRMSEFEBEN - I
BRI AXRSE NENRE -

REBRESIE ERBIRMRMBENRIRIERR - SpringerZ2&EH
Mpublish - FEE DB AKEABAER - ARFHEFROU—EIEN - T
RSHPEEBESK  AXBEEPFRIKM  BRSKE LOZE
EFEMANBERL D - —EmEF - BRF-FTREREKE B3
—{E171 - FrLUESRMMZEEEEFE - BRERMIAR—HESS
7 PR AER - HPFEBESKNESE - 5B -

AEfERER
TE SURE  FURCEASUBRTEARERZ SKZ2
BEEUEEAEN ZERRERNIESESINFLG - BSK

RBMEEBEBNZ2EIEGHEMBIE - BRMEEVERZ  BANE



B—HERR - eFANBEER ZEBRIRE - HMEDSHM/NE -

BREMEE .

BFURE B - URERLFAREBEBENAAM  AXE -
% EREVEN - SABRBR/AREENE | RANBE—HZR

CeRANBESD ZERIFE -

BE— B\ A EEEAE - EIBE BN THSERER
37~ BEGEMURRARESFEE - BSKIE - M —tEIsER
ARRA  REEBMHATERESERED BT ER - FRTEER
RIRIR -



TR ARIRE R —EEA—EREBNBR - ORSKIRORAZE
F—5ER - AENBREFEFEE  IMMEZZFEFBR—UIMSH
AES - BREMS RIS ?

MRMEEE - RNBAFERMBES S EREIRAERE -
o2 RAERR - tREZMEMQEN BN - EEBESER
WAK - B20E ? BREREGEES T AR - UASRELREE
BIRERZEEZSERAEZMERREN ?

MERNZBMBEC - BER 7 ABZIE - MBEEBREREREN ?
EAEERREE - e —ERANEBIESFER - BBER AR
BEm - BEMEEERNIEE - WEILRFBZENIRBECHRAE
BERE



. e

BEEMEEFRRVEMRARD - BA
AEREEIDLBRFEER

ey LEEEE  BRRBER /2

ﬂ’\
y

1
/

B TIEIAEE N RKEA RS MR
W ARES - <

Patient satisfaction = Patient experience
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Shared Decision Making
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TN A e-Patients

Jessie Gruman

AfterShock:
What to Do
When the Doctor
Gives You—0Or
Someone You
Love—a
Devastating
Dison i

Maastricht
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REGINA HOLLIDAY
Patient Rights Activist &
Founder, The Walking Gallery
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Is That Really Necessary?
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@ "We have a $5000 deductible and -

really would prefer not to spend . ﬂ
$300-400 for an ultrasound if it can ’ 3
be avoided. ” .
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@ “We suggested that since we lived
10 minutes away I would watch

him and rush him back if things
went south.”
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“An hour later, armed with four
prescriptions we headed home. We
filled the oral antibiotic ($16 at a local
pharmacy) but skipped the antibiotic
ointment (we already had this from the
boat) and the Vicodin and Naproxyn
since over-the-counter ibuprofen was
managing the pain just fine.”
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“I believe most doctors would be

sincerely concerned about the
implications their recommendations
have on their patients’ financial health
if they really understood what these
expenditures meant to them.”
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Consumer-Directed
Healthcare
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) HealthcareBlue
~ Book.com

Fairhealth.org

Castlighthealth.com

. Leapfrog Group
. Consumer Union
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Measuring and Reporting

Patient Experience
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. Patient Experience
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